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Driving the User Experience for
Diverless Urban Mobility:

A Multidimensional Approach and Consideration of Core |ssues
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Exploring the interaction between the factors and building a general design framework,
so that we can respond efficiently to variable and unknown requirement.
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User Journey
balance between segment & consistency
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Touch Point
balance between trust & control

Administrators Passenger Information System
EH AR TIREERARS
AN
Operators \ Cabin Management System
BERE B EIE RS

Occupants Self-driving Console

BMHIIERES

T Participants

35940

. Check-in Unit
Bt RS

T~ T O\

Visitors \ Exterior Unit
hE FIZHEIT

Remote Users

iz

\ User Terminal

i

/




Touch Point
balance between trust & control
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balance between trust & control
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balance between flexibility and simplicity
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